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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF CALIFORNIA 

 
Application of San Diego Gas & Electric 
Company (U 902 M) for Approval of Low-Income 
Assistance Programs and Budgets for Program 
Years 2021-2026. 
 

 
Application 19-11-___ 

(Filed November 4, 2019) 

 
 

APPLICATION OF SAN DIEGO GAS & ELECTRIC COMPANY (U 902 E)  
FOR APPROVAL OF LOW-INCOME ASSISTANCE PROGRAMS AND BUDGETS  

FOR PROGRAM YEARS 2021-2026  
 

I. INTRODUCTION 

Pursuant to Ordering Paragraph (OP) 1 of the California Public Utilities Commission’s 

(CPUC or Commission) Decision (D.) 19-06-022 and the Commission’s Rules of Practice and 

Procedure, San Diego Gas & Electric Company (SDG&E) respectfully submits this Application 

for Approval of Low-Income Assistance Programs and Budgets for Program Years (PY) 2021-

2026 (Application). 

In OP 1 of D.19-06-022, the Commission directs SDG&E to file its California Alternate 

Rates for Energy (CARE) Program and the Energy Savings Assistance (ESA) Program and 

budget application no later than November 4, 2019.  Importantly, in addition to the ESA and 

CARE Program plans and budgets, SDG&E also includes a Family Electric Rate Assistance 

(FERA) Program plan and budget as part of this Application.  SDG&E currently tracks FERA-

related costs in a FERA Balancing Account; however, in alignment with Senate Bill (SB) 1135 

objectives, SDG&E is proposing an ambitious 50% penetration target for its FERA Program, to 

be achieved by the end of PY 2026.  Accordingly, SDG&E is seeking approval for a separate, 

stand-alone budget for the FERA Program.   
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II. SUMMARY OF REQUESTS 

SDG&E respectfully submits in this Application for approval of its proposed ESA 

Program, CARE Program and FERA Program administrative activities and budgets for PYs 

2021-2026.  All requested changes to each program are detailed herein and in the accompanying 

testimony, however significant changes to each program are as follows: 

SDG&E requests the following significant changes to the ESA Program: 

 Approve an ESA Program redesign with three program elements: (1) audit and 
education; (2) measure and treatment tiers; and (3) continued delivery of health 
comfort and safety measures.   

 Approve a Multifamily Whole Building (MFWB) Program designed and 
implemented by one or more third parties that is exclusive to deed-restricted 
multifamily properties. 

 Approve Common Area Measures (CAM) for SDG&E’s local, non-deed 
restricted, multifamily program. 

SDG&E seeks to continue its CARE Program with the following significant changes: 

 Approve transition of the Community Help and Awareness of Natural Gas and 
Electricity Services (CHANGES) program from the CARE Program to the 
General Rate Case (GRC). 

 Approve modification of the high-usage post-enrollment verification (High Usage 
PEV) threshold from one time in any billing period to three times in a rolling 12-
month period to increase program retention. 

 Approve modification of recertification under the CARE Expansion Program1  
from two years to four years.  

 Approve modification of the annual deadline for filing CARE Program eligibility 
estimates from December 31 to February 12 of the following year.   

SDG&E requests the following significant changes to the FERA Program: 

 Approve a 50% penetration target by PY 2026. 

 Approve creation of a stand-alone FERA Program with its own administrative 
budget. 

                                                 
1  See D.94-12-049 (expanding CARE to include eligibility for qualified non-profit group living 

facilities). 
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III. SUMMARY OF TESTIMONY 

In support of its Application, SDG&E submits the prepared direct testimony of Sara 

Nordin, Alex Kim, and Horace Tantum IV.  Closely following the Guidance Document, Ms. 

Nordin provides program details, including plans and budgets, for all three of SDG&E’s low-

income programs—ESA, CARE, and FERA.  Alex Kim provides high-level policy testimony. 

Horace Tantum IV provides testimony on SDG&E’s marketing, education and outreach 

strategies and tactics, both from a comprehensive, cross-program perspective as well as program-

specific perspectives.  The prepared direct testimony is served concurrently herewith and 

incorporated in the Application by reference. 

IV. ESA PROGRAM DISCUSSION 

 Background 

 ESA Program Evolution & Progress2 

The ESA program has offered energy savings and no-cost home improvements to income 

qualified customers since the early 1980s.  It is ratepayer funded through the Public Purpose 

Program (PPP) surcharge, available to residential customers living in all housing types (single 

family, multifamily, and mobile homes), and applicable to homeowners and renters.  In 2007, the 

Commission established a programmatic initiative for the ESA Program to provide all eligible 

                                                 
2  See generally Prepared Direct Testimony of Alex Kim on Behalf of San Diego Gas & Electric 

Company’s Policy - Energy Savings Assistance Program, California Alternate Rates for Energy 
Program, and Family Energy Rate Assistance Program Plans and Budgets for Program Years 2021 
Through 2026 (November 4, 2019) (“Prepared Direct Testimony of Alex Kim”) at 3-4; Prepared 
Direct Testimony of Sara Nordin on Behalf of San Diego Gas & Electric Company’s Energy Savings 
Assistance Program Plans and Budgets for Program Years 2021 Through 2026 (November 4, 2019) 
(“Prepared Direct ESA Testimony of Sara Nordin”) at 1-7. 
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and willing customers with all cost-effective, energy-efficiency measures in their residences by 

2020.3   

Since the start of its ESA Program, SDG&E has treated approximately 295,525 low-

income households.4  This represents approximately 88% of all eligible and willing homes in 

SDG&E’s service territory.5  As a result, SDG&E customers have reduced their gas use by 

approximately 199,000 therms and electric use by approximately 8,039,000 kWh.6  SDG&E 

anticipates that it will achieve the Commission’s ESA programmatic initiative by treating 100% 

of all willing and eligible homes by early 2020. 

 ESA Program Eligibility Guidelines7 

ESA Program eligibility is determined by customer inclusion in at least one of the 

following categories: 

 Household Income Eligibility:  Defined as total household income equal to or less 
than 200% of the Federal Poverty Guidelines (FPG), adjusted for family size as 
set forth by the Commission.8 

 Categorical Eligibility:  Customers can be automatically enrolled in the ESA 
Program based on current participation in certain local, state, or federal means-
tested programs.  

 Geographic Self Certification:  Self-certification is permitted in certain targeted 
geographic areas where 80% of the customers are likely to be at or below current 
ESA Program income guidelines.   

                                                 
3  D.07-12-051 at 37.   
4  Prepared Direct Testimony of Alex Kim at 2. 
5  Id. at 2-3. 
6  Id. at 3. 
7  Prepared Direct ESA Testimony of Sara Nordin at 3-5. 
8  D.05-10-044 at 7-10 (the “Winter Initiative” decision) set the program eligibility limits at 200% of 

the Federal Poverty Guidelines. 
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CARE Program Qualified: Customers may also be eligible to enroll in the ESA 
Program if they have been income-qualified through the CARE Program’s 
random post-enrollment verification process.   

In addition to the above qualification requirements, there are several other practical 

requirements that must be met, including but not limited to, structural feasibility and landlord 

approval. 

 ESA Program Proposal For Program Years 2021-2026 

 Summary of Proposal 

Consistent with Commission direction, SDG&E is proposing a redesign of its ESA 

Program for PYs 2021 through 2026.  The proposed program will take a tiered approach to 

delivery of ESA program measures that encourages use of online energy audits to allow for 

increased savings potential and cost-effective delivery of measures.  This approach will shift the 

program from providing all feasible measures via direct install toward a streamlined model 

that delivers measures based on customer need and results of the energy audit.  Additionally, 

pursuant to D.19-06-022, SDG&E proposes a low-income Multifamily Whole Building energy 

efficiency program that is designed and implemented by a third-party.9  SDG&E seeks approval 

for a MFWB proposal that is limited to deed-restricted multifamily properties, with non-deed 

restricted properties to be treated pursuant to the SDG&E-run ESA Program, with some 

modification as described below. 

Further, SDG&E will continue its efforts to reach customer populations that have 

previously proved difficult to enroll.  SDG&E intends to prioritize enrollments for previously 

untouched or unwilling customers in high-poverty areas, as well as to tailor the program to 

segments of customers identified as high priority, such as low-income customers enrolled in 

                                                 
9  D.19-06-022 at 9. 
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SDG&E’s Medical Baseline Program, customers in disadvantaged communities and those in 

high fire threat districts.  All of this will be done while continuing to serve all low-

income customers with measures that improve their health, comfort and safety, even if such 

measures may increase their bill.   

In summary, SDG&E is seeking approval for its proposed six-year energy efficiency and 

administrative budget of $196,973,758.  This budget reflects, among other things, an increase in 

average annual costs over the last program cycle for in-home education, multifamily Common 

Area Measures, marketing and outreach, and technology related cost, and a decrease in average 

annual costs for specific measures such as installation of HVAC systems and other appliances, 

removal of measures due to low cost-effectiveness, and reduction in maintenance.  These 

changes to the programmatic budget are reflective of the changed focus of the ESA Program 

given the anticipated accomplishment of the 2020 homes treated goal and the move towards a 

focus on deeper energy savings.    

 New Program Design & Delivery10 

Due to the anticipated accomplishment of our 2020 homes treated goal, this Application 

proposes a shift from treating as many customers as possible with all feasible measures to a 

framework that prioritizes energy savings in homes that need it most.  The following figure 

provides a visual representation of the new program design: 

                                                 
10  See generally Prepared Direct ESA Testimony of Sara Nordin at 14-20. 
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This proposed redesign puts forward the following three program elements to effectively 

deliver the program:  

 Audit & Education: SDG&E proposes use of a new digital platform approach to 
allow for online energy audits and ongoing customer engagement.  Use of online 
audits at the time of enrollment will supplement the use of in-home audits and, 
overall, the new audit process will allow for prioritization of homes with the 
greatest potential for energy savings and also allow SDG&E to identify and reach 
customers previously untouched or unwilling to participate, especially in high-
poverty areas.  An online platform will further allow for ongoing education that 
will assist SDG&E in supporting energy efficient behavioral changes. In addition, 
SDG&E intends to continue to engage in multiple other, non-digital methods of 
ongoing education to support energy savings objectives.   

 Measure & Treatment Tiers: Categorization of measures in treatment tiers will 
streamline delivery by consolidating measure installation based on the level of 
expertise need for appropriate treatment.  If done ahead of time (online) the audit 
will help to determine which measures should be installed based on data provided 
by the online audit.  Measures in the basic tier are the “easy-to-install” measures 
that may be installed during an initial visit. This may include lighting, air sealing 
measures, power strips, smart thermostats, and domestic hot water measures. The 
enhanced tier includes measures that require additional investment of time (e.g., 
secondary visits) and resources; these will be delivered to the homes where 
measure installation qualifies in order to maximize savings.    

 Health, Comfort and Safety: SDG&E’s new design will continue to deliver health, 
comfort and safety measures that may also reduce hardship. SDG&E is also 
proposing new health, comfort and safety measure for five categories of “special 

                           15 / 114                           15 / 114



8 
 

initiatives” customer segments based on significant need for services as identified 
through other proceedings where low income customers are particularly impacted.   

The Prepared Direct ESA Testimony of Sara Nordin provides further detail and 

information about prioritized customers with significant need that may benefit from ESA 

Programs, as well as new goals and metrics for measuring success under its newly proposed ESA 

Program design. 

 ESA Multifamily Programs11 

a. Multifamily Whole Building Program (Third Party) 

The Commission has directed the investor-owned utilities (IOU) to focus on “innovative 

program designs for the multifamily sector, which shall include a low-income MFWB energy 

efficiency program that is a third party program (i.e., proposed, designed, implemented, and 

delivered by non-utility personnel).”12  SDG&E proposes in this Application to include a MFWB 

Program designed and implemented by one or more third parties that is exclusive to the deed-

restricted multifamily property market in the SDG&E service territory.  The proposed MFWB 

Program combines:  (1) the existing ESA CAM initiative for deed-restricted properties, with (2) 

in-unit treatments for deed-restricted properties, to be wholly redesigned and delivered as a 

statewide program with a single implementer.  As demonstrated through lessons learned and in 

conversations within the multifamily working group, it is generally recognized that deed-

restricted multifamily properties come with common challenges related to re-syndication and 

other tax issues that may best be served by a single implementer.   

                                                 
11  See generally Prepared Direct ESA Testimony of Sara Nordin at 118-151. 
12  D.19-06-022 at 9. 

                           16 / 114                           16 / 114



9 
 

b. Non-Deed Restricted Multifamily Properties (SDG&E)  

Additionally, SDG&E proposes continued operation, by SDG&E, of the local ESA 

program for non-deed restricted multifamily properties, which program would include CAM 

treatment in addition to treatment of individual units.  SDG&E maintains that the non-deed 

restricted market in its service territory is primarily locally owned and at-risk of being 

underserved by any program that is administered statewide.  SDG&E has experienced significant 

success in delivering treatment to tenants of multifamily properties in its service territory, and by 

adding Common Area Measures, SDG&E expects to further increase penetration and service to 

customers in the multifamily non-deed restricted market.  In addition, with the prevalence of 

customers who move housing within the low-income community, maintaining delivery of a local 

ESA program across single family and non-deed restricted multifamily markets allows for ease 

of customer interaction, follow up, and potential for the program to “follow” a customer, no 

matter which type of housing they choose to move into.   

 Proposed ESA Program Changes 

Consistent with the proposed redesign, SDG&E is requesting a change to its mix of 

measures offered through the ESA Program to increase cost effectiveness, optimize deeper 

energy savings, and provide health, comfort and safety measures to eligible low-income 

customers.  Accordingly, the following changes, including the redesign and multifamily 

approach discussed above, are requested for PYs 2021-2026:  

a. Delivery of measures via a tiered approach 

As described above, SDG&E proposes a new tiered approach to its ESA Program design 

that increases savings potential and prioritizes cost-effectiveness of measure delivery.  Proposed 

tiers range from “basic” measures that provide an entry level potential of energy efficiency 

savings, through “enhanced” measures which represent deeper energy savings. Customers are 
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considered to be “optimized” when the maximum set of measures for which their home qualifies 

is installed, which provides the deepest possible level of energy savings, reduction in greenhouse 

gases, and overall improvement to customer health, comfort and safety.  Completion of an online 

audit at the time of enrollment will assist SDG&E in prioritizing households with the greatest 

savings potential and help deliver targeted measures to those homes.  Currently, audits are 

conducted by contractors during an initial home-visit, which often requires a return visit to install 

appropriate measures. 

b. Approval of a third-party MFWB Program 

SDG&E is seeking approval of a MFWB Program for deed-restricted multifamily 

properties only, to be designed and implemented statewide by one or more third parties.  As 

described above, it is generally recognized that deed-restricted multifamily properties come with 

common challenges related to re-syndication and other tax issues that may best be served by a 

single implementer.   

c. Approval of CAM measures for multifamily properties 

As described above, SDG&E is seeking approval to continue to address non-deed 

restricted multifamily properties as part of its ESA Program, but with the approval to include 

Common Area Measures as part of SDG&E’s program plan.   

d. Approval of new measures 

SDG&E is seeking approval to modify the mix of measures offered through the program 

and add energy efficient clothes dryers (gas) and whole house fans.  
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e. Removal of existing measures 

SDG&E further proposes to remove measures that it has not been able to install in 

impactful quantities or in a cost-effective manner, such as water heater blankets, water pipe 

insulation, furnace clean and tune, torchieres, and air conditioner tune ups.    

f. Change to appliance eligibility criteria 

SDG&E proposes to revise the policy rule for the appliance eligibility criteria to be based 

on effective useful life (EUL) for replacement in lieu of replacement being based on the 

appliance manufactured date.  The proposed EUL would apply to the following appliances: 

refrigerators, gas clothes dryers, and clothes washers.  

g. Modification of P&P Manual 

SDG&E plans to continue to adhere to the existing ESA Program Statewide Policy and 

Procedure (P&P) Manual but proposes to modify that manual where appropriate to address the 

changes proposed in this Application 

h. Modification of fund-shifting rules13 

SDG&E seeks clarification and modification of the Commission’s fund-shifting rules to 

simplify the rules and allow greater flexibility for program management.  In particular, SDG&E 

requests modification to ESA Program fund-shifting rules to better align with the CARE 

Program fund-shifting rules.  Under the CARE Program fund-shifting rules, the IOUs are 

provided the flexibility to shift funds between categories, which are reported in the Low-Income 

Monthly and Annual reports.  The ESA Program fund-shifting rules are more stringent and only 

allow funds to be shifted under certain conditions via the advice letter process.  

                                                 
13  See Prepared Direct ESA Testimony of Sara Nordin at 45-47. 
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i. Clarification of unspent funds cap.14 

SDG&E seeks Commission clarification on the uncommitted unspent funds cap for the 

amount to carry-over to the following program year.  In D.17-12-009, the Commission 

establishes a 25% cap for the amount of unspent funds that can be carried-over from program 

year to program year and within a given cycle.15  In addition, an IOU must file an advice letter 

first if it wishes to carry over an amount exceeding 15%.  In the next sentence, the decision states 

that “[i]f the large IOU does not receive such approval, any unspent funds in excess of the 25% 

limit may not be carried over for programmatic use…”16  SDG&E seeks Commission 

clarification of whether it intended to establish a 15% or 25% cap.  SDG&E requests that the 

Commission determine the 25% percent cap was intended for uncommitted carry-over unspent 

funds and that this rule be applicable to the 2021 through 2026 program cycle.  Maintaining the 

25% cap limit for uncommitted carry-over unspent funds minimizes uncertainty with the new 

program design and allows greater flexibility to use those funds to provide more measures and 

services to customers if needed. 

j. Continuance of the advice letter process for changes.17 

SDG&E seeks Commission authorization to continue using the advice letter process as 

approved in D.17-12-009 rather than the petition for modification process for additional budget 

requests, program modifications, and/or policy modifications.18  Continuing the advice letter 

process will allow the Commission and  Energy Division the flexibility to timely act on 

                                                 
14  See id. at 45-48. 
15  D.17-12-009 at 352. 
16  Id. at 502.  
17  See Prepared Direct Testimony of Alex Kim at 13; see generally Prepared Direct ESA Testimony of 

Sara Nordin. 
18  D.17-12-009 at 69.  
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necessary program changes for the ESA Program over the six-year program cycle.  The petition 

for modification process can take up to two years, the expedited advice letter process better 

served stakeholders and the IOUs in the 2017 through 2020 program cycle.  Accordingly, 

SDG&E requests the permanent continuation of the advice letter process for budget requests, 

program modifications, and/or policy modifications. 

 ESA Program Marketing, Education and Outreach Strategy19 

SDG&E continues to find that the most effective method to drive enrollments in all of its 

low-income programs is through a comprehensive and integrated marketing, education and 

outreach (ME&O) strategy that includes a coordinated mix of general awareness, direct 

marketing, and community engagement.  SDG&E plans to continue providing broad advertising 

of its low income programs, including traditional and streaming television ads, online and social 

media ads, as well as print advertising and bill inserts, to create general program awareness.  

SDG&E uses direct marketing techniques, such as email messaging and direct mail to target 

specific customers that may be CARE, FERA or ESA qualified.  Finally, community 

engagement continues to be an important element in SDG&E’s ME&O strategy.  Community 

outreach and engagement includes attendance at community events throughout the service 

territory, educating employees on low income programs so they can act as effective 

ambassadors, targeted telephone outbound call campaigns, and engaging with SDG&E’s Energy 

Solutions Partner (ESP) network and other Community Based Organizations (CBOs) to educate 

and engage customers regarding SDG&E’s low income programs.  

                                                 
19  See generally Prepared Direct Testimony of Horace Tantum IV on Behalf of San Diego Gas & 

Electric Company’s Low-Income Customer Assistance Programs Marketing, Education and Outreach 
Plans for Program Years 2021 Through 2026 (November 4, 2019) (“Prepared Direct Testimony of 
Horace Tantum IV”). 
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With respect to the ESA Program in particular, SDG&E proposes to focus its ME&O 

efforts on:  (1) identifying potential ESA customers through use of available data, based on 

factors such as home type, ownership status, and previous or current enrollment in low income 

programs; (2) promoting online home energy audits; and (3) continuing customer engagement 

via energy education after treatment.  SDG&E believes that ongoing education will maximize 

engagement and lead to deeper energy savings long after treatment is completed.   

 REVENUE REQUIREMENT AND RATE IMPACT 

ESA budget tables are included in the ESA Program Proposal Tables at Appendix A, A-1 

through A-3a. 

 Electric20 

Illustrative rate impacts are presented in Table 1 below. 

Table 1: Present and Proposed ESA Program Rates ($/kWh) 

 

 Natural Gas21 

Illustrative rate impacts are presented in Table 2 below.  

                                                 
20  Prepared Direct ESA Testimony of Sara Nordin at 153. 
21  Id. at 154. 
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Table 2: Present and Proposed ESA Program Rates ($/Therm) 

 

V. CARE PROGRAM DISCUSSION 

 Background 

The CARE Program is a statutorily mandated, low-income ratepayer assistance program 

that was established to assist eligible low-income households with total household income which 

is no greater than 200% of the FPG with a monthly discount on their gas and electric bill.22  

Currently, SDG&E provides a 37% and 20% discount on electric and gas bills, respectively, with 

a decrease to 35% on the electric discount to take place by the end of 2020.23  

 Importantly, the Commission set a goal that each IOU enroll 90% of its CARE-eligible 

customers in its respective CARE Programs by PY 2020.24  SDG&E reached this goal in July 

2018 and continues to increase its enrollment penetration rate. 

 CARE Program Eligibility Guidelines25 

The CARE Program is available to all SDG&E customers who meet income and/or 

categorical eligibility program requirements.  Customers are income qualified for the CARE 

                                                 
22  Prepared Direct Testimony of Sara Nordin on Behalf of San Diego Gas & Electric Company’s 

California Alternate Rates for Energy Program Plans and Budgets for Program Years 2021 Through 
2026 (November 4, 2019) (“Prepared Direct CARE Testimony of Sara Nordin”) at 8. 

23  Id. 
24  D.08-11-031. 
25  Prepared Direct CARE Testimony of Sara Nordin at 8-10. 
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Program if the total gross (before tax) income of all persons in the household is at or below 

200% of the FPG.  Customers may also qualify if they, or another household member, are 

participating in any Commission-approved public assistance categorical program. 

 Post-Enrollment Verification26 

Eligible customers self-certify their eligibility for the CARE Program and are subject to 

random post enrollment verification (PEV) of income and/or participation in a categorically 

eligible program.  Pursuant to D.16-11-022, SDG&E randomly selects between 3% and 6% of its 

enrolled population for PEV.  In addition, most CARE customers are required to re-certify their 

eligibility every two years, but some, such as those on a fixed income, are required to recertify 

every four years. 

In D.12-08-044, the Commission established additional verification requirements for 

customers with high electric usage as a condition for continued participation in CARE.  The 

High Usage PEV process categorizes high-usage customers in one of two tiers: 

 Customers exceeding 400% of baseline one time in any billing period must 
provide additional verification documentation and agree to participate in the ESA 
Program.  

 Customer exceeding 600% of baseline one time in any billing period must 
complete the requirements for the 400% baseline tier above plus reduce and 
maintain their usage below 600% of baseline.27   

Customers who are unable to comply with the PEV process or High Usage PEV process, 

if applicable, are removed from CARE and excluded from participation for 24 months.   

                                                 
26  Prepared Direct CARE Testimony of Sara Nordin at 9-10. 
27  D.12-08-044 at OP 101. 
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 CARE Program Proposal for Program Years 2021-2026  

 Summary of Proposal  

SDG&E proposes to retain the existing CARE Program structure.  SDG&E’s current 

penetration rate is above 90%.28   Therefore, SDG&E will use the next program cycle budget to 

continue increasing awareness of and enrollment in the CARE Program.  SDG&E’s current 

proposal specifically targets rural and hard to reach communities in its service territory, 

especially where current penetration against the estimated eligible population is low.  By 

leveraging data, implementing best practices, and creating opportunities for greater engagement 

through community partners, SDG&E estimates that it will increase enrollment in the CARE 

Program to approximately 308,000 households by PY 2026.   

In summary, the CARE Program proposes a six-year administrative budget totaling 

$42,600,254.  When compared to current, the proposed administrative budget includes a (1.3)% 

decrease in the administrative budget on an annual average basis, including a (27)% decrease in 

forecasted Information Technology (IT) programming expenses for expected efficiencies that 

should be gained as part of the implementation of SDG&E’s new Customer Information System 

(CIS), as approved in D.18-08-008.  From an operational perspective, the largest change on an 

annual average basis is a 36% increase in expenses for PEV that will support forecasted 

increases in program enrollment.   

 Continuing CARE Program Delivery Strategies29 

SDG&E will continue to utilize program elements implemented over past program cycles 

that have proven to be successful, including the following:  These elements include: 

 Enrollment and income verification via Categorical Eligibility; 

                                                 
28  See Prepared Direct CARE Testimony of Sara Nordin at 11.  
29 Id. at 25-35. 
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 Use of a probability model for income verification; 

 4-year recertification cycles for fixed income customers or customers passing a 
probability model test;  

 Enrollment leveraging with the ESA Program or low-income programs 
administered by other entities; and 

 Use of high-usage alerts.  Because customers must maintain their usage below 
600% of baseline to continue participation in the CARE Program, SDG&E 
launched high-usage alerts to notify CARE customers that their usage may exceed 
600% of baseline if action is not taken to reduce their use.  

In addition, SDG&E proposes to continue successful program delivery strategies as 

described in detail in the Prepared Direct Testimony of Horace Tantum IV.  These include tactics 

such as enrollment through SDG&E’s Customer Contact Center, delivery of personalized rate 

comparisons, California Lifeline leveraging, mass media and targeted marketing, live call 

campaigns and utilization of CARE Capitation Agencies and outreach via SDG&E’s ESP 

Network, Community Events, 2-1-1 San Diego, Branch Offices and SDG&E Employees.   

 Proposed CARE Program Changes  

In order to meet the proposed budget and achieve SDG&E’s enrollment goal of 308,000 

households by PY 2026, SDG&E requests approval for the following changes to the CARE 

Program: 

a. Transition CHANGES Program to the GRC 

SDG&E proposes that the Commission transition the CHANGES Program from the 

CARE Program to the GRC, which is set to be filed in 2020.  The CHANGES Program provides 

service to all limited English proficient customers, not just low-income customers, and therefore 

is more appropriately included in the GRC.   

b. Modification of the High-Usage PEV threshold 

SDG&E’s primary challenge in maintaining program enrollment is related to the number 

of customers that drop from the program as a result of the current High Usage PEV process.  The 
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one-time threshold imposes verification burdens on the CARE customers and can overly 

penalizes them for seasonal temperature spikes.  In fact, in 2018, 59% of CARE Program 

customers reach the high usage verification threshold at least once during the summer season, 

which is when energy bills are typically high.30  Of the high-usage CARE customers that 

underwent the High Usage PEV process, 62% were removed from the program because they did 

not respond to program inquiries.31   

SDG&E proposes to modify the High Usage PEV threshold from one time in any billing 

period to three times in a rolling 12-month period.  Increasing the threshold that triggers a High 

Usage PEV, while still preventing potential abuse of the program, will not unduly burden 

customers with post-enrollment verification obligations when the high-usage threshold is hit only 

one time.   

c. Modification of CARE Expansion recertification to four years 

SDG&E seeks to modify recertification under the CARE Expansion Program from two 

years to four years to reduce administrative costs.  Experience has shown that eligibility for 

facilities that qualify for the CARE Expansion Program remains relatively steady; accordingly, 

recertification every four years should be sufficient to track eligibility requirements.   

d. Annual Eligibility Estimates  

SDG&E seeks approval to modify the annual deadline for filing CARE Program 

eligibility estimates from December 31 to February 12 of the following year to allow for 

inclusion of current year Department of Health and Human Services poverty guidelines into the 

data considered for the assessment. 

                                                 
30  Id. at 26. 
31  Id. at 25-27. 
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 CARE Program ME&O Strategy32 

Specific to the CARE Program, SDG&E’s ME&O objectives will continue to include 

attracting new customer enrollments, maintaining eligible customer enrollments and leveraging 

partnerships to connect with hard-to-reach audiences.  The ME&O strategy will support the 

CARE Program target of maintaining 90% or more penetration by continuing to build customer 

awareness of the program, driving customer enrollment through targeted ME&O, and optimizing 

recertification communications to retain eligible customers enrolled in the program. 

 Revenue Requirements And Rate Impacts 

CARE budget and rate impact tables are included in the CARE Program Proposal Tables 

at Appendix A, B-1 through B-3. 

 Electric 

Illustrative rate impacts are presented in Table 3 below. 

Table 3: Present and Proposed CARE Program Rates ($/kWh)33 

 

                                                 
32  See Prepared Direct Testimony of Horace Tantum IV at 11; see also SDG&E’s cross-program 

ME&O strategy and tactics are described in Section B.5. above, ESA Program Marketing, Education 
and Outreach Strategy.   

33  Prepared Direct CARE Testimony of Sara Nordin at 45. 
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 Natural Gas 

Illustrative rate impacts are presented in Table 4 below. 

Table 4: Present and Proposed CARE Program Rates ($/Therm)34 

 

VI. FERA PROGRAM DISCUSSION 

 Background 

SDG&E is seeking approval in this Application for a new program to be authorized in 

this Low-Income Proceeding that provides a separate administrative budget for the FERA 

Program.  California SB 1135, requires the Commission “authorize the state’s three largest 

electrical corporations to increase or expand marketing and outreach efforts beyond those in 

effect as of December 31, 2018, to increase eligible customer participation in the FERA 

program.”35  Moreover, subsequent Commission decisions ordered PG&E and Southern 

California Edison to increase their FERA Program enrollment rates to 50% by set target dates.36  

SDG&E understands the importance of increasing eligible customer enrollment as mandated by 

                                                 
34  Id. at 45. 
35  SB 1135, Stats. 2017-2018, Ch. 413 (Cal. 2018), codified in Cal. Pub. Util. (“P.U.”) Code Section 

(“§”) 739.12(c).  
36  Prepared Direct Testimony of Sara Nordin on Behalf of San Diego Gas & Electric Company’s Family 

Electric Rate Assistance Program Plans and Budgets for Program Years 2021 Through 2026 
(November 4, 2019) (“Prepared Direct FERA Testimony of Sara Nordin”) at 3 (citing D.18-08-013 at 
75 and D.18-11-027 at 75). 
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SB 1135 and is proactively establishing a target to reach 50% penetration, alongside the other 

electric IOUs, by 2026.   A separate administrative, marketing, and outreach plan and budget is 

necessary to increase customer participation in the FERA Program to meet the 50% penetration 

target. 

 FERA Program Eligibility & PEV37 

Established by the Commission in 2004, the FERA Program is a ratepayer assistance 

program that provides a discount on qualified residential customer electric bills with large 

households (three or more persons).38  Currently, large households with gross income levels 

between 200% (plus $1) and 250% of FPG are eligible and receive an 18% line item discount on 

electricity usage.39  Similar to CARE and ESA, there is a PEV process that requires a random 

selection of customers to provide supporting income documentation to validate income 

eligibility.  In addition, all FERA customers are required to re-certify their eligibility every two 

years. SDG&E is not proposing any changes to the current FERA Program eligibility, PEV, or 

re-certification process. 

The FERA Program is funded through a PPP surcharge paid through customer monthly 

energy bills.  Currently, FERA is treated as an “add on” to CARE Program efforts and targeted at 

customers that do not qualify for the CARE discount.  Administrative costs incurred related to 

the FERA Program are tracked in a FERA Balancing Account (FERABA).  There has not 

                                                 
37  See id. at 3-6, 19-20. 
38  See D.04-02-057 (adopting the lower-middle income large household rate assistance program that 

later became known as FERA). 
39  See SB 1135 (raising FERA program discount to 18%); D.05-10-044 at 10 (establishing eligible FPG 

levels for FERA program participants). 
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previously been specific funding set aside for FERA Program related administration, or 

marketing and outreach.  

 FERA Program Proposal for Program Years 2021-2026 

 Summary of Proposal 

As of August 2019, the number of estimated FERA-eligible customers in SDG&E’s 

service territory is approximately 47,459 customers.40  Of those 47k+ customers, 9,766 

customers are enrolled in the FERA Program, which equals a 20% penetration rate.41  For the 

2021 through 2016 program cycle, SDG&E proposes to increase FERA Program enrollment to 

approximately 25K total households by PY 2026, which assumes 1%-meter growth and a 50% 

penetration rate.42   

To adequately fund FERA Program enrollment growth and activities for PYs 2021 

through 2026, SDG&E requests a total administrative budget of $3,802,878. This budget 

includes expenses for the following: ME&O, processing and PEV, IT programing, measurement 

and evaluation for program studies and customer satisfaction surveys, regulatory compliance, 

general administration, and Commission Energy Division staff funding.  

 Proposed FERA Program Changes 

SDG&E proposes two significant changes to the FERA Program:  (1) setting a 50% 

penetration target by PY 2026; and (2) establishing the FERA Program as a stand-alone program 

with its own budget.   

                                                 
40  Prepared Direct FERA Testimony of Sara Nordin at 9. 
41  Id. 
42  See FERA Program Penetration Table at Appendix A, D-2 for estimated penetration rates by PY.   
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a. Setting a 50% Penetration Target 

As discussed above, SDG&E is proactively establishing a target to reach 50% 

penetration, alongside the other electric IOUs, by 2026.    

b. Establishing a stand-alone FERA Program budget. 

In order to meet its 50% penetration target, SDG&E anticipates increased costs 

associated with managing the program (e.g., processing, IT, EM&V).  Additionally, SDG&E 

will conduct research, studies and evaluations and will focus on specific ME&O strategies that 

can purposefully drive enrollment in FERA through targeted efforts to the eligible population.  

Where appropriate, ME&O materials for CARE will continue to carry information on the FERA 

Program. 

In order to establish a FERA budget, SDG&E is proposing a change to FERABA.  

Pursuant to D.04-02-057, the administrative costs associated with the FERA Program have been 

recorded in the FERA subaccount within the Baseline Balancing Account (BBA).43  SDG&E 

proposes to move these administrative costs to the FERABA for recovery and eliminate the 

FERA subaccount in the BBA. 

 Proposed Program Strategy 

SDG&E’s FERA Program approach for PYs 2021 through 2026 will be to leverage 

lessons learned from the CARE Program, particularly for targeted marketing and outreach, and 

to improve upon existing efforts to increase and retain enrollment of customers selected for 

recertification or PEV. 

Based on best practices from CARE ME&O, SDG&E finds that the most effective 

method to drive enrollments is to use a comprehensive, integrated strategy that includes a 

                                                 
43  D.04-02-057 at OP 6. 
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coordinated mix of community engagement (e.g., community partnerships and targeted 

community event participation), general awareness (e.g., social media), and direct marketing 

(e.g., direct mail, email, and outbound calling).  The potentially eligible population for FERA is 

relatively small and therefore requires a more targeted approach than CARE.  

For the 2021 through 2026 program cycle, SDG&E plans to leverage CARE Program 

strategies that prove most effective in order to reach 50% FERA Program penetration by 2026. 

First and foremost, SDG&E will continue to automatically enroll customers who meet program 

qualifications for FERA who have applied for but do not qualify for CARE.  SDG&E also 

proposes program plans and strategies, as described the ME&O section below, to reach a broader 

audience of those who potentially qualify only for FERA (and not other assistance programs).  

For instance, customers who apply for CARE may be knowledgeable about and seeking public 

assistance for categorical programs because of commonalities in income qualification (i.e., below 

200% FPG).  In contrast, FERA-eligible customers may have already been turned down for 

public assistance programs in other venues and may assume that there is no assistance available 

for their households due to their income.  Through effective use of targeted marketing and 

outreach that speaks directly to this unique customer base, SDG&E should achieve the 50% 

penetration target.  

 FERA Program ME&O Strategy44 

For FERA, SDG&E’s ME&O focus is to increase enrollment and reach a 50% 

penetration rate by 2026.  SDG&E’s anticipated primary challenge is in finding eligible 

customers in a targeted manner when those customers may not actively be seeking assistance or 

have been turned down in the past for other low-income programs.  Currently, SDG&E positions 

                                                 
44  Prepared Direct Testimony of Horace Tantum IV at 11-12. 
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the FERA Program as a follow up program for customers that do not qualify for the CARE 

Program but who meet FERA eligibility requirements, but, if approved for the 2021 through 

2026 program cycle, a FERA-specific ME&O strategy will be implemented to:  

 Actively promote FERA as a targeted offer to non-qualifying CARE customers. 

 Make the FERA Program more prevalent in ME&O communications, including 
as a standalone program, to increase awareness of the program.  

 Implement a targeted outreach campaign that would leverage existing CARE 
partnerships to create distinct FERA campaigns. 

 Revenue Requirements And Rate Impacts 

A FERA budget table is included in the FERA Program Proposal Tables at Appendix A, 

D-1. 

 Electric 

Illustrative rate impacts are presented in Table 5 below. 

Table 5: Present and Proposed FERA Program Rates ($/kWh)45 

 

VII. PROPOSED STUDIES 

Finally, SDG&E respectfully requests approval to conduct six low-income related studies 

over PYs 2021 through 2026.  All of the requested studies will address ESA related matters and 

                                                 
45  Prepared Direct FERA Testimony of Sara Nordin at 19. 
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two will address CARE related matters as well.  The total budget request for all six studies is 

$847,500.  The breakdown of the budget for each study is detailed in the chart below.46 

Study Category ESA Portion CARE Portion SDG&E Budgeted 
Amount 

Impact Evaluations $225,000 $0 $225,000 
Process Evaluations $75,000 $0 $75,000 
Low Income Needs Assessment $75,000 $75,000 $150,000 
Non-Energy Benefits $75,000 0 $75,000 
Categorical Eligibility $11,250 11,250 $22,500 
Customer Research $300,000 0 $300,000 
Total $761,250 86,250 $847,500 

VIII. CONCLUSION 

SDG&E respectfully requests that the Commission approve its proposed ESA, CARE and 

FERA Program plans and budgets for PYs 2021 through 2026 as described herein and in the 

accompanying testimony and asks that the Commission grant the following requests:  

ESA Program for PYs 2021-2026: 

 Approval of the PY 2021 through 2026 ESA Program plans and forecasted energy 
efficiency and administrative costs. 

 Approve an ESA Program redesign with three program elements: (1) audit and 
education; (2) measure and treatment tiers; and (3) continued delivery of health 
comfort and safety measures.   

 Approval of the MFWB Program designed and implemented by one or more third 
parties that is exclusive to deed-restricted multifamily properties. 

 Approval of Common Area Measures for SDG&E’s local, non-deed restricted, 
multifamily program. 

 Approval to modify the mix of approved measures to include energy efficient 
clothes dryer (gas) and whole house fans. 

 Approval to modify the mix of approved measures to exclude water heater 
blankets, water heater pipe insulation, furnace clean and tune, torchieres, and air 
conditioner tune ups. 

 Approval to revise appliance eligibility criteria to be based on EUL for 
replacement in lieu of replacement being based on the appliance manufactured 
date.   

                                                 
46  See also Appendix A at C-1, ESA-CARE Pilots and Studies Table. 
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 Approval to modify the P&P Manual as necessary. 

 Approval for modification of ESA Program fund-shifting rules to allow the IOUs 
to shift funds between categories within the ESA Program and report the shifting 
of funds in the Low-Income Monthly and Annual reports. 

 Approval of a clear 25% percent cap for uncommitted, carry-over, unspent funds. 

 Approval of the permanent continuation of the advice letter process for ESA 
Program budget requests, program modifications, and policy modifications. 

CARE Program for PYs 2021-2026: 

 Approval of the PY 2021 through 2026 CARE Program plans and forecasted 
administrative costs. 

 Approval to transition the CHANGES program from the CARE Program to the 
GRC. 

 Approval to modify the high-usage PEV threshold, regardless of whether high-
usage is 400% or 600% of baseline, from one time in any billing period to three 
times in any 12-month rolling period.  

 Approval to modify certification under the CARE Expansion Program from two 
years to four years. 

 Approval to modify the annual deadline for filing eligibility estimates from 
December 31 to February 12 of the following year. 

FERA Program for PYs 2021-2026: 

 Approval of the proposed PY 2021-2026 FERA Program plan and forecasted 
administrative costs. 

 Approval for the creation of a separate FERA program with its own 
administrative budget. 

 Approval of a 50% penetration target for PY 2026. 

Other: 

 Approval of the proposed administrative budget for the six CARE & ESA related 
studies. 

 Such other and further relief as the Commission finds to be just and reasonable. 
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IX. EXCEL ATTACHMENTS 

Pursuant to OP 1 of D.19-06-022 and the Guidance Document, SDG&E submits the 

requested Excel tables in PDF format at Appendix A.  The Excel tables will be served in Excel 

format with the accompanying testimony 

X. STATUTORY AND PROCEDURAL REQUIREMENTS 

 Rule 2.1 (a) – (c) 

This Application is filed pursuant to P.U. Code §§ 451, 701, 702, 728 and 729, the 

Commission’s Rules of Practice and Procedure, D.19-06-022, and relevant decisions, orders and 

resolutions of the Commission.  In accordance with Rule 2.1 (a) – (c) of the Commission’s Rules 

of Practice and Procedure, SDG&E provides the following information. 

 Rule 2.1 (a) - Legal Name 

SDG&E is a corporation organized and existing under the laws of the State of California.  

SDG&E is engaged in the business of providing electric service in a portion of Orange County 

and electric and gas service in San Diego County.  SDG&E’s principal place of business is:  

8330 Century Park Court, San Diego, California 92123.   

 Rule 2.1 (b) - Correspondence 

Correspondence or communications regarding this Application should be addressed to: 

Alana N. Hammer 
Regulatory Case Manager 
8330 Century Park Court, CP32F 
San Diego, CA 92123-1530 
858/654-1243 phone 
858/654-1788 facsimile  
ANHammer@semprautilities.com 

with copies to:  

Rebecca D. Hansson 
Attorneys for: 
San Diego Gas & Electric Company 
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8330 Century Park Court, CP32D 
San Diego, CA 92123-1530 
858/654-8278 phone 
619/699-5027 facsimile 
rhansson@semprautilities.com 

 Rule 2.1 (c) 

a. Proposed Category of Proceeding and Need for Hearings 

SDG&E proposes to categorize this Application as a ratesetting proceeding pursuant to 

Rules 1.3(f) and 7.1.  Because the Commission has directed the IOUs to “present innovative 

design approaches in their proposed ESA programs,”47 and to further consider various statewide 

and national policies and program models in designing its ESA program, SDG&E proposes that 

workshops be held as opposed to requiring hearings for this proceeding.   

b. Proposed Schedule 

SDG&E proposes the following schedule: 

Application Filed November 4, 2019 
Protests December 4, 2019 
Replies to Protests December 16, 2019 
Prehearing Conference January 13, 2020 
Testimony of Interested Parties March 6, 2020 
Rebuttal Testimony/Replies to Comments April 3, 2020 
Evidentiary Hearings (if necessary) April 27, 2020 
Opening Briefs May 22, 2020 
Reply Briefs June 15, 2020 
Proposed Decision July 27, 2020 
Comments on Proposed Decision August 17, 2020 
Reply Comments on Proposed Decision August 24, 2020 
Final Decision September 2020 

c. Issues to be Considered 

The issues to be considered in this proceeding are whether SDG&E’s proposed low-

income assistance programs and budgets are reasonable and should be approved.  SDG&E does 

                                                 
47  D.19-06-022 at 5. 
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not believe that the approval of SDG&E’s proposed programs and budgets will have a safety 

impact.    

 Rule 2.2 – Articles of Incorporation 

A copy of SDG&E’s Restated Articles of Incorporation as last amended, presently in 

effect and certified by the California Secretary of State was filed with the Commission on 

September 10, 2014 in connection with SDG&E’s Application (“A.”) 14-09-008 and is 

incorporated herein by reference. 

 Rule 3.2 (a) – (d) – Authority to Change Rates48 

In accordance with Rule 3.2 (a) – (d) of the Commission’s Rules of Practice and 

Procedure, SDG&E provides the following information: 

 Rule 3.2 (a) (1) – Balance Sheet 

SDG&E’s balance sheet, income statement and financial statement for the three-month 

period ending June 30, 2019 are included with this Application as Appendix B.   

 Rule 3.2 (a) (2) – Statement of Effective Rates 

A statement of all of SDG&E’s presently effective electric and gas rates can be viewed 

electronically on SDG&E’s website.  Appendix C to this Application provides the table of 

contents from SDG&E’s electric tariffs on file with the Commission.    

 Rule 3.2 (a) (3) - Statement of Proposed Rate Change 

The current and proposed rate changes resulting from the proposed ESA, CARE and 

FERA Programs, respectively, are included at Appendix D.  The average electric rate impact, 

across all classes of rates, is less than one percent.   

                                                 
48  Commission Rule 3.2 (a)(9) is not applicable to this Application. 
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 Rule 3.2 (a) (4) – Description of Property and Equipment 

SDG&E is in the business of generating, transmitting and distributing electric energy to 

San Diego County and part of Orange County.  SDG&E also purchases, transmits and distributes 

natural gas to customers in San Diego County.  SDG&E has electric transmission, distribution 

and service lines in San Diego, Orange and Imperial Counties.  This includes a composite 92% 

ownership in the 500,000 volt Southwest Powerlink, including substations and transmission 

lines, which run through San Diego and Imperial Counties to the Palo Verde substation in 

Arizona.  This also includes full ownership of the 500,000 volt Sunrise Powerlink, including 

substations and transmission lines, which run through San Diego and Imperial Counties to the 

Imperial Valley substation.  Gas facilities consist of the Moreno gas compressor station in 

Riverside County and the Rainbow compressor station located in San Diego County.  The gas is 

transmitted through high and low-pressure distribution mains and service lines. 

Applicant’s original cost of utility plant, together with the related reserves for 

depreciation and amortization for the three-month period ending June 30, 2019, is shown on the 

Statement of Original Cost and Depreciation Reserve attached as Appendix E.    

 Rule 3.2 (a) (5) and (6) – Summary of Earnings 

A summary of SDG&E’s earnings (for the total utility operations of the company) for the 

three-month period ending June 30, 2019 is included as Appendix F to this Application.  

 Rule 3.2 (a) (7) – Statement re Tax Depreciation 

For financial statement purposes, depreciation of utility plant has been computed on a 

straight-line remaining life basis, at rates based on the estimated useful lives of plant properties.  

For federal income tax accrual purposes, SDG&E generally computes depreciation using the 

straight-line method for tax property additions prior to 1954, and liberalized depreciation, which 

includes Class Life and Asset Depreciation Range Systems, on tax property additions after 1954 
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and prior to 1981.  For financial reporting and rate-fixing purposes, “flow through accounting” 

has been adopted for such properties.  For tax property additions in years 1981 through 1986, 

SDG&E has computed its tax depreciation using the Accelerated Cost Recovery System.  For 

years after 1986, SDG&E has computed its tax depreciation using the Modified Accelerated Cost 

Recovery Systems and, since 1982, has normalized the effects of the depreciation differences in 

accordance with the Economic Recovery Tax Act of 1981 and the Tax Reform Act of 1986.    

 Rule 3.2 (a) (8) – Proxy Statement 

A copy of the most recent proxy statement sent to all shareholders of SDG&E’s parent 

company, Sempra Energy, dated March 22, 2019, was mailed to the Commission on March 26, 

2019, and is incorporated herein by reference.  

 Rule 3.2 (a) (10) – Statement re Pass Through to Customers 

The rate increase reflected in this Application passes through to customers only 

increased costs to SDG&E for the services or commodities furnished by it.   

 Rule 3.2 (b) – Notice to State, Cities and Counties 

In compliance with Rule 3.2 (b) of the Commission’s Rules of Practice and Procedure, 

SDG&E will, within twenty days after the filing this Application, mail a notice to the State of 

California and to the cities and counties in its service territory and to all those persons listed in 

Appendix G to this Application. 

 Rule 3.2 (c) – Newspaper Publication 

In compliance with Rule 3.2 (c) of the Commission’s Rules of Practice and Procedure, 

SDG&E will, within twenty days after the filing of this Application, publish in newspapers of 

general circulation in each county in its service territory notice of this Application. 
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 Rule 3.2 (d) – Bill Insert Notice 

In compliance with Rule 3.2 (d) of the Commission’s Rules of Practice and Procedure, 

SDG&E will, within 45 days after the filing of this Application, provide notice of this 

Application to all of its customers along with the regular bills sent to those customers that will 

generally describe the proposed rate changes addressed in this Application. 

XI. SERVICE 

SDG&E will serve this Application on all parties of record in A.14-11-007, A.14-11-009, 

A.14-11-010 and A.14-11-011.  SDG&E will send via overnight mail two hard copies to 

Administrative Law Judge Katherine Kwan MacDonald.   

Respectfully submitted, 

 
 

By:       /s/ Rebecca D. Hansson                   
Rebecca D. Hansson 
Attorney for: 
San Diego Gas & Electric Company 
8330 Century Park Court, CP32D 
San Diego, CA 92123-1530 
Telephone:  858/654-8278 
Facsimile:  619/699-5027 
Email: rhansson@semprautilities.com 

 
 
By:  /s/ Kendall K. Helm   

Kendall K. Helm 

Kendall K. Helm  
San Diego Gas & Electric Company 
Vice President – Customer Operations 
Signed in San Diego, California on November 4, 2019 
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EXCEL ATTACHMENTS 
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Appliances
Domestic Hot Water
Enclosure
HVAC
Maintenance
Lighting
Miscellaneous
New - Special Initiatives (HCS)
Customer Enrollment

1 Workforce Education and Training to be funded through SDG&E's Energy Efficiency program portfolio
2 SDG&E does not forecast indirect costs
3 NGAT Costs are included in SDG&E's GRC Applications
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Appliances
Domestic Hot Water
Enclosure
HVAC
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Lighting
Miscellaneous
New - Special Initiatives (HCS)
Customer Enrollment

1 Workforce Education and Training to be funded through SDG&E's Energy Efficiency program portfolio
2  Cost allocations for CAM vs in unit do not include direct implementation non incentives (DINI) or MFWB Program Admin 
3 SDG&E does not forecast indirect costs
4 NGAT Costs are included in SDG&E's GRC Applications
5 SDG&E was not allocated a PY2020 Authorized budget specific to Multifamily
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ESA PROGRAM PROPOSALS TABLES 
 
 

A-1. ESA Program - Budget 
 

A-1a. ESA Program - Budget (Multifamily only)  
 
A-2. ESA Program - Budget – Electric 
 
A-2a. ESA Program - Budget - Electric (Multifamily only) 

A-3. ESA Program - Budget - Gas 

A-3a. ESA Program - Budget - Gas (Multifamily only) 

A-4. ESA Program - Planning 

A-4a. ESA Program - Planning (Multifamily only)  

A-5. ESA Program - Savings & Participation 

A-6. ESA Program - Detail by Housing Type 
 

A-6a. ESA Program - Detail by Housing Type Multifamily  

A-7. ESA Program - Cost Effectiveness 

A-8. ESA Program - Cost Effectiveness - Weather Sensitive 
 

A-9. ESA Program - Cost Effectiveness Non-Weather Sensitive 
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CARE PROGRAM PROPOSALS TABLES 
 
 

B-1. CARE Program - Budget 
 

B-2. CARE Program - Rate Impacts - Gas 
 

B-3. CARE Program - Rate Impacts - Electric  

B-4. CARE Program - Penetration 

B-5. CARE Program - Usage Levels 
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STUDIES AND PILOTS PROPOSALS TABLES 
 
 

C-1. ESA-CARE Pilots and Studies 
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FERA PROGRAM PROPOSALS TABLES 
 
 
D-1. FERA Program - Budget 
 
D-2. FERA Program - Penetration 
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APPENDIX B 

BALANCE SHEET, INCOME STATEMENT  

AND FINANCIAL STATEMENT 
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*NET OF ALLOWANCE FOR BORROWED FUNDS USED DURING CONSTRUCTION, ($10,267,664)
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APPENDIX C 

STATEMENT OF PRESENTLY EFFECTIVE ELECTRIC RATES 
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13C6 
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APPENDIX D 

STATEMENT OF PROPOSED ELECTRIC RATE CHANGES 
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STATEMENT OF PROPOSED RATE CHANGES 
PROGRAM YEARS 2021-2026 

 
The tables below present the illustrative class average electric and gas rate impacts (i.e., rate 

increases) associated with the proposals and related revenue requirements proposed in this Application for 
the period 2021 through 2026.  Further details regarding the revenue requirements can be found in the 
Prepared Direct Testimony of Sara Nordin (ESA, CARE & FERA) and Appendix A. 
 
 

Average Rates Impact By Class—Electric  
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Average Rates Impact By Class—Gas 
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APPENDIX E 

STATEMENT OF ORIGINAL COST AND DEPRECIATION RESERVE 
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APPENDIX F 

SUMMARY OF EARNINGS 
 

                         107 / 114                         107 / 114



                         108 / 114                         108 / 114



 

APPENDIX G 

STATE, COUNTIES, AND CITIES SERVICE LIST 
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State of California 
Attorney General's Office 
P.O. Box  944255 
Sacramento, CA 94244-2550 

State of California 
Attn. Director Dept of General 
Services 
PO Box 989052 
West Sacramento, CA  95798-9052 

Department of U.S. Administration 
General Services Administration 
300 N. Los Angeles St. #3108 
Los Angeles, CA  90012 

Naval Facilities Engineering 
Command 
Navy Rate Intervention 
1314 Harwood Street SE 
Washing Navy Yard, DC  20374 

Alpine County 
Attn. County Clerk 
99 Water Street,  P.O. Box 158 
Markleeville, CA 96120 

Borrego Springs Chamber of 
Commerce Attn. City Clerk 
786 Palm Canyon Dr 
PO Box 420    
Borrego Springs CA 92004-0420 

City of Carlsbad 
Attn. City Attorney 
1200 Carlsbad Village Drive 
Carlsbad, CA  92008-19589 

City of Carlsbad 
Attn. Office of the County Clerk 
1200 Carlsbad Village Drive 
Carlsbad, CA  92008-19589 

City of Chula Vista 
Attn: Office of the City Clerk  
276 Fourth Avenue  
Chula Vista, California 91910-2631 

City of Chula Vista 
Attn. City Attorney 
276 Fourth Ave 
Chula Vista, Ca 91910-2631 

City of Coronado 
Attn. Office of the City Clerk 
1825 Strand Way 
Coronado, CA  92118 

City of Coronado 
Attn. City Attorney 
1825 Strand Way 
Coronado, CA  92118 

City of Dana Point 
Attn. City Attorney 
33282 Golden Lantern 
Dana Point, CA  92629 

City of Dana Point 
Attn. City Clerk 
33282 Golden Lantern 
Dana Point, CA  92629 

City of Del Mar 
Attn. City Attorney 
1050 Camino Del Mar 
Del Mar, CA  92014 

City of Del Mar 
Attn. City Clerk 
1050 Camino Del Mar 
Del Mar, CA  92014 

City of El Cajon 
Attn. City Clerk 
200 Civic Way 
El Cajon, CA 92020 

City of El Cajon 
Attn. City Attorney 
200 Civic Way 
El Cajon, CA 92020 

City of Encinitas 
Attn. City Attorney 
505 S. Vulcan Ave. 
Encinitas, CA  92024 

City of Encinitas 
Attn. City Clerk 
505 S. Vulcan Ave. 
Encinitas, CA  92024 

City of Escondido 
Attn. City Clerk 
201 N. Broadway 
Escondido, CA  92025 

City of Escondido 
Attn. City Attorney 
201 N. Broadway 
Escondido, CA  92025 

City of Fallbrook 
Chamber of Commerce 
Attn. City Clerk 
111 S. Main Avenue 
Fallbrook, CA 92028 

City of Fallbrook 
Chamber of Commerce 
Attn. City Attorney 
111 S. Main Avenue 
Fallbrook, CA 92028 

City of Imperial Beach 
Attn. City Clerk 
825 Imperial Beach Blvd 
Imperial Beach, CA  92032 

City of Imperial Beach 
Attn. City Attorney 
825 Imperial Beach Blvd 
Imperial Beach, CA  92032 

Julian Chamber of Commerce 
P.O. Box 1866 
2129 Main Street 
Julian, CA 

City of Laguna Beach 
Attn. City Clerk 
505 Forest Ave 
Laguna Beach, CA  92651 

City of Laguna Beach 
Attn. City Attorney 
505 Forest Ave 
Laguna Beach, CA  92651 

 
City of Laguna Niguel 
Attn. City Attorney 
30111 Crown Valley Parkway 
Laguna Niguel, California 92677 
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City of Laguna Niguel 
Attn. City Clerk 
30111 Crown Valley Parkway 
Laguna Niguel, California 92677 
 

City of Lakeside  
Attn. City Clerk 
9924 Vine Street 
Lakeside CA 92040 

City of La Mesa 
Attn. City Attorney 
8130 Allison Avenue  
La Mesa, CA  91941 

City of La Mesa 
Attn. City Clerk 
8130 Allison Avenue  
La Mesa, CA  91941 

City of Lemon Grove 
Attn. City Clerk 
3232 Main St. 
Lemon Grove, CA  92045 

City of Lemon Grove 
Attn. City Attorney 
3232 Main St. 
Lemon Grove, CA  92045 

City of Mission Viejo 
Attn: City Clerk 
200 Civic Center 
Mission Viejo, CA 92691 

City of Mission Viejo 
Attn: City Attorney 
200 Civic Center 
Mission Viejo, CA 92691 

City of National City 
Attn.  City Clerk 
1243 National City Blvd 
National City, CA  92050 

City of National City 
Attn.  City Attorney 
1243 National City Blvd 
National City, CA  92050 

City of Oceanside 
Attn. City Clerk 
300 N. Coast Highway 
Oceanside, CA  92054-2885 

City of Oceanside 
Attn. City Attorney 
300 N. Coast Highway 
Oceanside, CA  92054-2885 

County of Orange 
Attn. County Counsel 
P.O. Box 1379 
Santa Ana, CA 92702 

County of Orange 
Attn. County Clerk 
12 Civic Center Plaza, Room 101 
Santa Ana, CA 92701 

City of Poway 
Attn. City Clerk 
P.O. Box 789 
Poway, CA  92064 

City of Poway 
Attn. City Attorney 
P.O. Box 789 
Poway, CA  92064 

City of Ramona 
Attn. City Clerk 
960 Main Street 
Ramona, CA 92065  

City of Ramona 
Attn. City Attorney 
960 Main Street 
Ramona, CA 92065  

City of San Diego 
Attn. Mayor 
202 C Street, 11th Floor  
San Diego, CA 92101 

City of San Clemente 
Attn. City Clerk 
100 Avenida Presidio 
San Clemente, CA  92672 

City of San Clemente 
Attn. City Attorney 
100 Avenida Presidio 
San Clemente, CA  92672 

County of San Diego 
Attn. County Counsel 
1600 Pacific Hwy 
San Diego, CA  92101 

County of San Diego 
Attn. County Clerk 
P.O. Box 121750 
San Diego, CA  92101 

City of San Diego 
Attn. City Attorney 
1200 Third Ave. 
Suite 1620 
San Diego, CA  92101 

City of San Diego 
Attn. City Clerk 
202 C Street, 2nd Floor 
San Diego, CA 92101 

City of San Marcos 
Attn. City Attorney 
1 Civic Center Dr. 
San Marcos, CA  92069 

City of San Marcos 
Attn. City Clerk 
1 Civic Center Dr. 
San Marcos, CA  92069 

City of Santee 
Attn. City Clerk 
10601 Magnolia Avenue 
Santee, CA 92071 

City of Santee 
Attn. City Attorney 
10601 Magnolia Avenue 
Santee, CA 92071 

City of Solana Beach 
Attn. City Attorney 
635 S. Highway 101 
Solana Beach, CA  92075 
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Spring Valley Chamber of 
Commerce 
Attn. City Clerk 
3322 Sweetwater Springs Blvd,  
Ste. 202  
Spring Valley, CA 91977-3142 

Valley Center Chamber of 
Commerce 
Attn. City Clerk 
P.O. Box 8 
Valley Center, CA 92082 
 

 
City of Vista 
Attn. City Attorney 
200 Civic Center Drive, Bldg. K  
Vista, CA 92084 

 
City of Vista 
Attn. City Clerk 
200 Civic Center Drive 
Vista, CA 92084 

 
City of Aliso Viejo 
12 Journey 
Aliso Viejo, CA 92656 
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CERTIFICATE OF SERVICE 
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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF CALIFORNIA 

 
 

 
Application of San Diego Gas & Electric 
Company (U 902 M) for Authority to Update  
Marginal Costs, Cost Allocation, and Electric Rate 
Design  
 

 
 

Application 19-11-___ 
(Filed November 4, 2019) 

 
CERTIFICATE OF SERVICE 

 
I hereby certify that pursuant to the California Public Utilities Commission’s Rules of 

Practice and Procedure, I have this day served a true and correct copy of the attached 

APPLICATION OF SAN DIEGO GAS & ELECTRIC COMPANY (U 902 M) FOR 

APPROVAL OF LOW-INCOME ASSISTANCE PROGRAMS AND BUDGETS FOR 

PROGRAM YEARS 2021-2026 on all parties of record in A.14-11-007, A.14-11-009,  

A.14-11-010 and A.14-11-011 consolidated.  Any parties without an email address will be served 

by placing copies in properly addressed and sealed envelopes and depositing such envelopes in 

the United States Mail with first-class postage prepaid. 

Two hardcopies are being overnighted to Administrative Law Judge Katherine Kwan 

MacDonald.   

Executed this 4th day of November 2019, at San Diego, California. 

 

/s/ Darleen Evans   
Darleen Evans 

 

 

 

Powered by TCPDF (www.tcpdf.org)

                         114 / 114
Powered by TCPDF (www.tcpdf.org)

                         114 / 114

http://www.tcpdf.org

